CSC 406
Question: Discuss the term quality in relation to Human Computer Interaction (HCI). 
                           Answer
human-computer interaction (HCI) standards. Standard user interfaces provide the benefit of consistency; they become out of date as technology changes, and are usually only appropriate for limited types of users and tasks. Thus most work on international standards for HCI has not been about precise specification, but instead has concentrated on the principles that need to be applied in order to produce an interface, which meets user and task needs. These standards broadly fall into two categories—one is a top-down approach, which is concerned with usability as a broad quality objective: the ability to use a product for its intended purpose. The other is a product-oriented bottom-up view, which is concerned with aspects of the interface that make a system easier to use. The broad quality view originates from human factors, and standards of this type are applicable in the broad context of design and quality objectives. The product-oriented view concentrates on the design of specific attributes, and relates more closely to the needs of the interface designer and the role of usability in software engineering.Human–Computer Interaction (HCI) is the study of the way in which computer technology influences human work and activities. The term “computer technology” now-a-days includes most technology from obvious computers with screens and keyboards to mobile phones, household appliances, in-car navigation systems and even embedded sensors and actuators such as automatic lighting. HCI has an associated design discipline, sometimes called Interaction Design or User-Centered Design, focused on how to design computer technology so that it is as easy and pleasant to use as possible. A key aspect of the design discipline is the notion of “usability,” which is often defined in terms of efficiency, effectiveness and satisfaction. However, equally or more important in systems designed for personal use,...
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