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1. Discuss the term quality in relation to Human Computer Interaction. 

Firstly, Quality is the measure of degree to which they are resigned and specifications and 

followed during manufacturing and Quality is conformance to specifications. The grater 

the degree of performance the higher the level of quality. 

“Phillip Crosby” defined quality as a conformity to certain specifications set forth by 

management and not some vague concept of ‘goodness’. Therefore, in this context, 

software requirement is the foundation for which quality is measured. 

NOTE: Lack of conformance in requirement is lack of unity. 


