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TRUSTWORTHINESS

Trustworthiness is all about establishing some four concepts in qualitative studies since qualitative researchers do not use instruments with established metrics about validity and reliability:

1) Credibility: this is how confident the qualitative researcher is in the truth of the research study’s findings. This boils down to the question of “How do you know that your findings are true and accurate?” Qualitative researchers can use triangulation to show the research study’s findings are credible.

2) Transferability: this is how the qualitative researcher demonstrates that the research study’s findings are applicable to other contexts. In this case, “other contexts” can mean similar situations, similar populations, and similar phenomena. Qualitative researchers can use thick description to show that the research study’s findings can be applicable to other contexts, circumstances, and situations

3) Confirmability: is the degree of neutrality in the research study’s findings. In other words, this means that the findings are based on participants’ responses and not any potential bias or personal motivations of the researcher. This involves making sure that researcher bias does not skew the interpretation of what the research participants said to fit a certain narrative. This helps establish that the research study’s findings accurately portray participants’ responses.

4) Dependability: is the extent that the study could be repeated by other researchers and that the findings would be consistent. A qualitative researcher can use inquiry audit in order to establish dependability, which requires an outside person to review and examine the research process and the data analysis in order to ensure that the findings are consistent and could be repeated.

DATA SATURATION

Data saturation refers to the quality and quantity of information in a qualitative research study. In qualitative research, it connotes the point when “no new information or themes are observed in the data collected. Data saturation is reached when there is enough information to replicate the study and when the ability to obtain additional new information has been attained or redundancy achieved, no further coding is feasible.

There are two ways in which data saturation plays itself out in research:

· Data saturation in sampling

When a researcher chooses respondents for a study (conducts ‘sampling’), they may do so using ‘theoretical sampling’. This means they will continue adding new units to the sample until the study has reached a saturation point; that is, until no new data are produced through inclusion and analysis of new units. 

To best achieve data saturation, good care should be taken in sampling a cross section of populations of interest, so that a full range of views is likely to be heard.

· Data saturation in qualitative interview

In-depth interview and focus groups are two commonly used methods of qualitative research. They both involve the search for depth of meaning, unlike a quantitative survey which tends to focus on close-ended questions such as yes/no or rating scales. A focus group or in-depth interview is an exploratory form of research. It is open ended and less formally structured than a survey. The interviewer needs to investigate the topic of interest with the respondent until there is nothing left to add. This may be done by using questions at the end of the interview such as ‘Anything else?’ or ‘Do I need to know anything other than what I have asked you?’ This is done to ensure that saturation has been achieved; that there is nothing else to add to the topic of interest.

CONTENT ANALYSIS APPROACH

Content analysis is a research tool used to determine the presence of certain words, themes, or concepts within some given qualitative data. Using content analysis, researchers can quantify and analyze the presence, meanings and relationships of such words, themes, or concepts.

This form of analysis is useful for analyzing large amounts of verbal data collected through interviews or focus groups and also offers possibilities for quantification of categories. Its restriction to a coding manual makes it less appropriate for reconstructing meaning-making processes and for highly open-ended research questions. 

To conduct content analysis, the researcher has to systematically collect data from a set of texts, which can be written, oral, or visual as in books, newspapers and magazines,speeches and interviews, web content e.t.c.

· Advantages of content analysis

1) Unobstructuve transparent and replicable.

2) Highly flexible: one can conduct content analysis at any time, in any location, and at low cost.

· Disadvantages of content analysis

1) Reductive: focusing on words or phrases in isolation can sometimes be overly reductive, disregarding context, nuance, and ambiguous meanings.

2) it is subjective.

3) It is time intensive.

 IN-DEPTH INTERVIEW GUIDE. 

It includes the list of questions or issues to be explored during an interview which also include an informed consent. There should not be more than 15 questions to guide an in-depth interview and probes should be included where helpful.

The guide was designed for interviews to be conducted after the project has been active for 3 months. For later interviews, the guide will need to be modified as appropriate. 

· An Interview with Project Staff

"Good morning. I am ________ (introduce self).

This interview is being conducted to get your input about the implementation of the Undergraduate Faculty Enhancement workshops which you have been conducting/involved in. I am especially interested in any problems you have faced or are aware of and recommendations you have."

"If it is okay with you, I will be tape recording our conversation. The purpose of this is so that I can get all the details but at the same time be able to carry on an attentive conversation with you. I assure you that all your comments will remain confidential. I will be compiling a report which will contain all staff comments without any reference to individuals. If you agree to this interview and the tape recording, please sign this consent form."

"I'd like to start by having you briefly describe your responsibilities and involvement thus far with the Undergraduate Faculty Enhancement Project." (Note to interviewer: You may need to probe to gather the information you need).

"I'm now going to ask you some questions that I would like you to answer to the best of your ability. If you do not know the answer, please say so."

"Are you aware of any problems with the scheduling and location(s)?" (Note to interviewer: If so, probe - "What have the problems been?", "Do you know why these problems are occurring?", "Do you have any suggestions on how to minimize these problems?")

"How were decisions made with respect to content and staffing of the first three workshops?" (Note to interviewer: You may need to probe to gather the information about input from staff, participant reactions, availability of instructors, etc.)

"What is taking place in the workshops?" (Note to interviewer: After giving individual time to respond, probe specific planned activities/strategies he/she may not have addressed - "What have the presentations been like?", "Have there been demonstrations of model teaching? If so, please describe", Has active participation been encouraged? Please describe for me how")

"What do you think the strongest points of the workshops have been up to this point? Why do you say this?" (Note to interviewer: You may need to probe why specific strong elements are mentioned - e.g., if interviewee replies "They work", respond "How can you tell that they work?")

"What types of concerns have you had or heard regarding the availability of materials and equipment?" (Note to interviewer: You may need to probe to gather the information you need)

"What other problems are you aware of?" (Note to interviewer: You may need to probe to gather the information you need)

"What do you think about the project/workshops at this point?" (Note to interviewer: You may need to probe to gather the information you need - e.g., "I'd like to know more about what your thinking is on that issue")

"Is there any other information about the workshops or other aspects of the project that you think would be useful for me to know?" (Note to interviewer: If so, you may need to probe to gather the information you need).
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