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Socialmedia;itsadvantagesanddisadvantages.

Eachareaofcommunicationhasitsowncharacteristicsandtheknowledgeofthese

characteristicswillultimatelyhelpestablishanefficientcommunicationpattern

becauseallcommunicationareasaresignificantinthateachareacontributestoits

generalefficiencyandrepresentsasystem thatoperateswithinabroadersystem of

destinationmanagement.Technologyhashadagreatimpactontheworldandhow

peoplecommunicateandinteractwithoneanother.

Accessibilitythatonehastotheinternetthroughsmartphones,tablets,computers

andothermobiledeviceshasmadeaccessinginformationandconnectingwithpeople

atouchawayinsomecases.Peoplearecommunicatingalmostalldaythroughtexting,

e-mailandtheever-expandingsocialmedia.Becauseithashadsuchamodern

explosioninpopularityandusage,socialmediahasbecomethenewnorm whenit

comestocommunicatingeverythingfrom hugelifeevents.Socialmediahashadoneof

themostsubstantialimpactsonhowpeoplecommunicatewithinthepastdecade.

Instagram,WhatsApp,Facebook,TikTok,Snapchat,Twitter,andsimilarservicesare

becomingthemostvisiteddestinationsontheinternet.Thesewebsitesallowusersto

quicklyandeasilysharepictures,videos,links,ideas,andmessageswithotherusers;

theoreticallyfacilitatingsocialinteraction.Theseservices,throughacombinationof

accessibility,simplicity,andintuitivedesignpromotepositivesocialbehaviourby

encouraginginteractionamongfriends,relatives,andco-workers;facilitating

communicationbetweenindividuals,andfosteringaprofoundsenseofcommunity.

Socialmediaisarisingtrendsintheworldtoday.Communicationskillsare

exemplifiedbyuseofsocialmedianetworking.Socialmedianetworkingallowsfora

communicationoutlet.Socialmediaisbeingutilizedbystudents,parents,learning

organisations,businesses,andreligiousorganizations.Itisbeingusedinmanyforms

bymanydifferentplatformsformanyreasons.

ThereareothersocialsiteslikeYouTubethatgiveusersaplatform touploadand

sharevideos.Here,userspostvideosofthemselvesforotheruserstoview.YouTube

hasbeenagreatplatform formusiciansandfilm producersastheirfanscaneasily



accesstheirmusicvideos.OthersocialsiteslikeTriller,Musically,TikTokhavealso

givenuserstheplatform topostvideosontheirprofiles.Suchsitesenableeasyaccess

toavarietyofvideoslikemusic,sports,documentaries,andsoon.

Mostofthesocialsiteshavenowincorporatedwebcamsfortheirsubscribers.

Webcamsenables‘friends’tohaveaoneononeconversationwhileatthesametime

watchingeachother(videochatting).Thiscommunicationismoreprivateandvery

effectiveassubscribersgettoseeeachother.Therehasreallybeenanincreasein

communication.

Withtherisinggrowthofsocialmedianetworking,businessesareturningtoitasa

meansofadvertisement.Itallowsbusinessesandorganizationstoreachmillionsof

usersonaplatform theyareusingonadailybasis.

Itisimportanttorealizethatassocialmediaevolvestherealm ofcommunication

changes.Thetechnologicaladvancesaddedtosocialmediachangesthewaywe

communicatewithpeopleondailybasis.Ithasmadecommunicationquickerandmore

efficient.Forexample,socialmediasiteslikeFacebooksenddailyreminderoffriend

birthdays.Insteadofpickingupthephoneandtraditionallywishingsomeonebirthday

greetings,youcansimplytypeyourbirthdaygreetingontheirpage.Thishaseliminated

theneedtomakeaphonecallorsendagreetingcard.Almosteveryoneyoungandold

usesocialmediainsomefashion.TwitterandInstagram ispopularsocialplatform for

celebrities.Theuseofsocialmediaandnetworkinghaselevatedcommunicationtoa

higherplatform.Ithashelpedsocialorganization,businesses,churchesandindividuals

reachaudiencesinwhichtheycouldnotreachbefore.

Thenegativeeffectsofsocialmediaoncommunicationaretheeffectitcanhaveon

kidsthroughcyberbullyingandunwantedexposure.Youngerpeopleareusingmass

communicationwithoutrealizingtheconsequences.Therehasbeeninstanceswhere

youngpeopleevenadultshavecommittedsuicideastheresultofnegativethingsthat

havebeenpostedaboutthem ontheinternet.Parentalcontrolsareavailabletoensure

websiteareaccessthatareinappropriateforcertainagegroupsbuttheycannotprotect

youngfolksfrom whatisbeingpostedbytheirpeers.Socialmediaandnetworkingis

oftenusedasanoutletandpeerscanpostthingsthatarepotentiallyhurtingtoothers.

Withtheemergenceandgrowthofsocialmediatherearebenefitsand

disadvantagestothewaycommunicationisimpacted.Therealquestioniswhetherthe

benefitssurpassedthedisadvantages.Thebenefitsofsocialmediaarehelpfultothe

worldandwecommunicate.Aswithanything,therewillbedisadvantagesanditwillbe

usedtodothingsthatitwasnotoriginallyintended.



Theabilitytoaccesssocialplatformsvialaptops,tablets,andphonesallowsyou

accessatalltimesthroughouttheday.Theconvenienceandeaseofaccessleadsto

socialmediaandnetworkaddictions.AnyonewhohasaWhatsApp,Facebook,Twitter

orInstagram accounthaveseentheuserwhoisloggedinallthetime.Therearesome

userswhoposteverythingtheyaredoingthroughouttheday,whichcanbedangerous

becauseonecanbetrackedeasily.

Facebook,WhatsApp,Instagram alsoletsyoutomakegroups,haveapplications

andhaveasmanyfriendsasyouwant–thisassistsyouwithgettingintouchwith

peoplewholikewhatyoulike,playgamesonline,andmakeadditionalfriends.Onething

itlacksinissecurityfrom paedophiles.Forexample,thereisno‘reportbutton’toreport

users,eveniftheyareirritatingyou.Ifyourpageisnotprivateandcanonlybeaccessed

byyourfriends,whenyoupostyoureverydayactivitiesitallowsuserstoknowyour

location,whatyouaredoingandyettodowhichisactuallyveryriskybecauseusercan

easilybetrackedandattacked.

Thereisnogeneralrulebookonthedo’sanddon’tsonhowtoeffectivelyusesocial

mediawithoutmakingyourselfvulnerable.Privacyhasbeenbecomearisingissuein

socialmediaandnetworkingwiththeadditionoflocationsandglobalpositioning

system (GPS)tracking.Recently,platformslikeFacebookhasmadeiteasierto

understandandadjustyourprivacysettingsbutitisuptotheusertoensuretheir

privacyisprotected.

Thebestwaytoprotectyourprivacyistobemindfulofwhatyoupostandwhocan

accessandviewwhatyouareposting.It’shighlyadvisablenottopostanythingonthe

socialmediaandnetworkingsitesthatyoudonotwantbroadcastingtoeveryone.

Communicationhasimprovedgreatlybyemergesandcontinualgrowthofsocial

media.Socialmediahasevolvedcommunicationtonewheights.Theeaseofaccess

andgrowthmakesitverybeneficialtoeveryonefrom pastorstopoliticians,youngto

old.Associalmediaevolves,communicationwillimproveandcontinuetosoartonew

heights.Thepositiveimpactoncommunicationdefinitelyovercomesthenegativeand

makesitverybeneficial.


